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P)rvou will say it with flowers in your voice 
when you learn about the Seal Tab* red dots 
...@asy-or-the-eyes green...up to 15,000 runs 
on one stencil... sharp, clear, black copy... 
and easy stylus work without tearing. 


SDrour BOSS may say it with flowers from the 
 - : 
florist when he sees the ease of reading copy... 
signing his name with a stylus... 
the clean, readable printed copies...no sticky 
stencils (thanks to Seal Tabs*)...and 


the time you save! 


gS HE MACHINE OPERATOR will simply love you 
To for stopping that gummy stuff on stencils 

(again thanks to Seal Tabs*) and the ease 
with which she gets long runs on one stencil 


without that “grey” look. 
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SURE-RITE 
GREEN FILM STENCILS 


are the stencils with 
the clean Red Dot Seal 
Tabs*. You get three 
different impressions 
with one stencil... 
you get a better buy! 


7 
7 WRITE FOR 


7 FREE SAMPLE 
NOW! 


*Potents Pending 


AMERICAN STENCIL MFG. CO. 
2714 Walnut Street 


4 Denver 5, Colo. 


Rush sample of the new Sure-Rite 
Red Seal Tab Green Film Stencil and 


7 
Sy " / the name of my closest dealer. 
SURE-RITE® 4 e 


GREEN FILM STENCILS 
AMERICAN STENCIL MFG. CO., 2714 WALNUT STREET, DENVER, COLO. 7 AbbRESS 


As Advertised in Collier Ss iy CITY. STATE 











“In the Midwest, See Your Local Panama-Beaver Man” 
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COVER STORY 


This month’s cover was planned to give 
special tribute to those secretaries em- 
ployed by the steel industry throughout 
the nation. Steel is one of the nation’s 
largest industries, having produced 96,- 
836,075 tons of steel in 1950. Figures 
for 1950 employment show that 88,952 
salaried employees received $451,420,- 
287 during the year. 
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THE SECRETARY 


A Special Message 


LILYAN MILLER 
Northeastern Vice President 


You have often heard the expression, “Never underesti- 
mate the power of a woman.” Well, we are a group of 
10,000 women and fully capable of accomplishing anything 
we set out to do. 

We want a permanent residence for our members who, 
when they reach retirement age, are without family ties. 
We want to provide them with pleasant surroundings amid 
the companionship of sister secretaries. THIS WE WILL 
DO for it is one of our goals. 

The NSA Shopping Mart to be conducted at the 1952 
National Convention is a step toward the completion of 
this goal. The entire proceeds from this Mart will go to the 
NSA Home Fund. How much the proceeds will amount to 
depends on you. 

Lovely articles of various kinds are being donated by the 
chapters. Should 500 NSA members attend the Convention 
and each one spends $4.00 at the Shopping Mart, the Home 
Fund will increase $2,000! If you are not fortunate enough 
to be able to attend the Convention, commission someone 
to make a purchase at the Mart for you—let’s hitch this 
project to a star and shoot for a minimum of $5,000!! 

Remember, we are not only women of vision for the 
future, we are women determined to provide for our own 
in the future. 

Profits not prophets will foretell the success of our Home 
Plan. WE MUST NOT FAIL—WE WILL NOT FAIL. 


ORDER YOUR COPY 
NOW! 


Place your order for one 
of the first of a limited edi- 
tion of this amusing story of 
“Kitty,” the average Ameri- 
can secretary. KITTY UN- 
FOILED will be released 
February 15. Price $3.75 per 


copy. 








First 500 copies to be auto- 
graphed by the author, Anson 
Campbell. 








REUTER & BRAGDON, INC. 
610 WOOD ST., PITTSBURGH 22, PA. 


PLEASE ENTER MY ORDER FOR COPIES 
OF KITTY UNFOILED AT $3.75 EACH. 


NAME 
ADDRESS 


POSTAGE WILL BE PAID. 








Letters from Readers 





December 29, 1951 
P. O. Box 79 
Dear Editor: 

The Spindlette Chapter of NSA had done a lot of plan- 
ning for a big Membership Tea about the second week in 
January and our Boss Night in February, but all our notes, 
plans and records went up in smoke in a fire which com- 
pletely destroyed our office building on December 16th. 

Since these two affairs are so close at hand and feeling 
so void as to how we should try to gather our thoughts 
together again after losing all our records, I was delighted 
when I read your ad in the current issue of Secretary about 
swapping ideas for Membership Drives and Boss Nights 
and other social functions. I don’t have anything to “swap” 
but I would appreciate ever so much if you would send me 
quickly some of your ideas. We are determined that the loss 
of our records will not delay our plans so we are desperate. 
Anything you have to send me will be gratefully received. 

Sincerely yours, 

HELEN G. HAYNES, President 

Spindlette Chapter, N.S.A. 
EDITOR'S NOTE: 

The above letter was received too late for publication in the 
December issue. While the two events referred to have already 


taken place, there are no doubt other ways in which Chapters may 
be helpful to the Spindlette Chapter. 


The January issue of THE SECRETARY incorrectly 
titled the Badger Chapter, La Crosse, Wisconsin Boss Night 
picture as Minneapolis, Minnesota. Our apologies, please. 
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The Certifying Committee of the Institute officially ap- 
proved (at a meeting of the Institute held in Chicago, De- 
cember 26-27) 62 as having passed all parts of the certify- 
ing examination given in August, 1951. I know you will 
want to join in congratulating this pioneer group—the first 
ones to earn the CPS. They are: 


Adams, Anna Marie Jennings, Clare H. 
Houston 7, Texas Chicago 41, Illinois 
Aldrich, Marguerite Durette Jurchak, Gladys M. 
Houston 24, Texas Houston 4, Texas 
Allen, Frances L. Knef, Erma M. 
Cicero 50, Illinois Newark, New Jersey 
Atkins, Daisie S. Kusek, Lillian A. 
Indianapolis 19, Indiana Los Angeles 5, California 
Bagby, Cleo M. Leonard, Margaret A. 
Huntington, West Virginia Seneca Falls, New York 
Beimdiek, Eunice E. Levengood, Grace A. 
St. Louis 8, Missouri Chattanooga, Tenn. 
Brickner, Mary Ellen Lewis, Dorothy 
Arvada, Colorado Waukegan, Illinois 
Broderick, Eleanor B. Miksch, Beulah 
Glendale 27, New York Ottumwa, Iowa 
Bryan, Helen G. Moss, Mary Frances 
Columbus 12, Ohio Dallas 5, Texas 
Bullis, Vera Chamberlin Murphy, Phyllis Irene 
Grand Island, Nebraska Lakeside, Michigan 
Butler, Ruth E. Musial, Helen T. 
Philadelphia 20, Pa. Dearborn, Michigan 
Canning, Maryhelen Teresa Parker, Bonnie Ann 
Yeadon, Delaware County, Pa. Cleveland, Tennessee 
Cesari, Doris M. Pate, Mary Anne 
Valhalla, New York Denver 7, Colorado 
Chambers, Marjorie Paton, Glenn E. 
Chicago 21, Illinois Arlington, New Jersey 
Childers, Ada M. Price, Virginia C. 
Houston 5, Texas Columbus 9, Ohio 
Clinton, Lillian Ramsey, Barbara 
Kenmore 23, New York Shallowater, Texas 
Crooks, Myrtle Reynolds, Sarah E. 
New York 31, New York Phoenix, Arizona 
Damko, Eleanor M. Row, Dorothy Bucy 
Chicago 41, Illinois Cumberland, Maryland 
Edney, Mildred Schneider, Dorothy F. 
Seattle 2, Wash. Staten Island 6, New York 
Gallinot, Ruth Shaughnessy, Elizabeth Jane 
Chicago 14, Illinois St. Paul 5, Minnesota 
Geisel, Magdalen Ruth Shields, Marion Elizabeth 
Washington 20, D. C. West Haven, Conn. 
Graham, Eunice Smith, Sofrona L. 
Takoma Park 12, D. C. Peoria 5, Illinois 
Hartge, Grace R. Spooner, Grace L. 
Eastport, Annapolis, Maryland Albany 5, New York 
Hesemann, Margaret Subtelny, Irene 
Laramie, Wyoming Clifton, New Jersey 
Hilbrant, Ginevra Suhr, Elaine M. 
Canton, Illinois Oak Park, Illinois 
Jacobus, Grace F. Suiter, Thelma V. 
North Plainfield, New Jersey Chesapeake, Ohio 


Wagner, Lorraine Alice 
Beaumont, Texas Minneapolis 12, Minn. 
Thompson, Mary N. Walter, Mary Marthey 
Palmer, Mass. Akron 11, Ohio 
Tuskey, Jeannette Seitz Wendt, Barbara G. 
Denver 4, Colorado Arlington 3, Va. 
Uhl, Margaret M. Young, Mary Louise 


Thompson, Helene 


Saginaw, Michigan Verona, Pa. 
Vavrina, Adeline A. Young, Mary T. 
Baltimore 13, Maryland Providence 6, Rhode Island 


MEMBERSHIP OF THE INSTITUTE. Because a few changes 
have been made in the membership of the Institute, I 
thought you might like to be brought up to date on the 
matter. The 1952 members of the Institute are: 
FROM BUSINESS: 
Miss Lois Corbeil, Sales Promotion Representative, 
A. B. Dick Co., Chicago. 
Mr. Harold W. Dickhut, Stivers Office Service, Chi- 
cago. (representing the National Office Management 
Association ) . 
Mrs. Eunice Fallon, Head of Central Stenographic Bu- 
reau, Royal Typewriter Company, New York. 
Mr. S. L. Hooper, Sales Manager, Remington Rand, 
Inc., New York. 
Mr. W. G. Turquand, Sales Manager, Underwood Cor- 
poration, New York. 
Mr. Robert Slaughter, Vice President, McGraw-Hill 
Book Company, New York. 
FROM EDUCATION: 
Dr. Charles Hicks, The Ohio State University, Colum- 
bus, Ohio. 
Dean Clifford James, University of Baltimore, Balti- 
more, Maryland. 
Dr. Irene Place, University of Michigan, Ann Arbor, 
Michigan. 
Dr. Estelle Popham, Hunter College, New York. 
Dr. Fred Tidwell, University of Washington, Seattle. 
Dr. Dorothy Veon, Penn State College, State College, 
Pennsylvania. 
FROM NSA: 
Gladys Bauer, 1930 Arizona Avenue, Santa Monica, 
California. 
Miss Dorothy Bentley, 611 West Ottawa Street, Lan- 
sing 15, Michigan. 
Miss Gertrude E. Birkman, 1356 Humble Building, 
Houston, Texas. 
Mrs. Alicia Cogan, 161 Prospect Park West, Brooklyn 
15, New York. 
Mrs. Dorothy DuBay, 956 Argonne Drive, Baltimore 
18, Maryland. 
Miss Minetta Miller, 333 East 16th Avenue, Denver 
3, Colorado. 
EX-OFFICIO REPRESENTATIVES: 
Mrs. Mary Barrett, 4802 Fifth Avenue, Pittsburgh 13, 
Pennsylvania. 
Mrs. Elizabeth Scott, Colorado National Bank, Den- 
ver 17, Colorado. 

Institute members are appointed by the national board 
of NSA. 

The Institute was finally given an official status and is 
now considered to be a part of the “corporate structure” of 
NSA. Colonel Roane Waring drew up the necessary papers. 
They have been approved by the national board of NSA. 


(Continued on page eight) 
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You have the best spot in the office when you’re sitting 


in front of an IBM Electric Typewriter. 


Your IBM works for you, requires only the Nishivet 
touch, and turns out work of first-class appearance. 


No other typewriter is so saving of your time and effort, 


your company’s money. 








INTERNATIONAL BUSINESS MACHINES 








IBM, Dept. TS-5, 
590 Madison Ave., New York 22, N. Y. 


Please send illustrated folders on 
IBM Electric Typewriters. 


: Name. 





Company 





Add 








City. State. 
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INTERESTING PEOPLE 


ELSIE MURIEL 
FARR 


Miss Farr, Lake Shore 
Chapter member, Chi- 
cago, Ill. is the author 
or the recent poem 
published in The Sec- 
retary. 


With eight great-grandparents, four grandparents, and 
her mother born in England, there isn’t much doubt of 
Elsie Muriel Farr’s British ancestry . . . nor why she hopes 
to some day visit the Isle across the sea! 

Living in the “windy city” all her life, Elsie graduated 
from Van Vlissingen Grammar and Fenger High Schools. 
During this time she learned to play the piano and violin, 
the latter in the Fenger orchestra. 

Business subjects at Metropolitan Business College, start- 
ed her off on “office daze.” She later took courses at Morgan 


COOPER UNION 

At the head of New York’s Bowery, once the fashionable 
center of Manhattan and destined to regain some of its 
glory when plans to remove the City’s last elevated rail- 
road materialize, stands a unique educational institution, 
The Cooper Union for the Advancement of Science and 
Art. 

Third Avenue and Fourth Avenue spring from Cooper 
Square (which is a triangle) to pursue careers uptown that 
are as diverse as the two outstanding characteristics of The 
Cooper Union. For while Third Avenue is a work-a-day 
street as practical as the curricula of the Art School and the 
School of Engineering at The Cooper Union, Fourth Ave- 
nue, a mile later, becomes Park Avenue where financial in- 
dependence is a criteria, and Cooper Union's activities are 
wholly endowed. 

Cooper Union’s 1,300 undergraduates pay no tuition for 
instruction that is accredited as highly as the most expen- 
sive private schools or the most lavish publicly supported 
institutions. But Cooper accepts no financial aid from City, 
State, or Federal governments—even veterans are admitted 
without tapping the G.I. funds of the Veterans Adminis- 
tration. 

Founded in 1859 by Peter Cooper, who called himself “a 
mechanic of New York” and is one of the only two busi- 
ness men ever elected to the Hall of Fame, Cooper Union 
looks back upon a long series of “firsts” as it moves toward 
the end of its first century. The Library was the first to ad- 
mit the public without restriction into its reading room; 
its Forums, now heard over two score stations of the Na- 





Park Junior College, and has attended Northwestern Uni- 
versity evening classes, majoring in English and Journalism. 

One of her first office assignments was at New York Life 
Insurance Company which awarded her a two-weeks vaca- 
tion trip to the American Youth Foundation at Shelby, 
Michigan—an unforgettable experience. Elsie later worked 
for the Chief Engineer of the Ingersoll Steel Division of 
Borg-Warner Corporation, after which she was transferred 
to their Executive Offices as assistant secretary to the Presi- 
dent, R. C. Ingersoll, who is now President of Borg-Warner 
Corporation. 

A stint with Workman Service to stenographic assign- 
ments throughout the Chicago area led to her present posi- 
tion with Kiwanis International, which has fulfilled many 
an ambition. She has found the secretarial position which 
combines “gal Friday” duties, writing, traveling, and a super 
boss! As secretary to the Director of Key Clubs, which are 
high school boys’ service organizations sponsored by Ki- 
wanis clubs throughout the United States and Canada, Elsie 
handles the pre-registration and hotel assigning details for 
some 2000 boys for their annual convention. Cities these 
have taken her to are Memphis, Washington, D. C., Colum- 
bus, Ohio, and in 1951 to Miami, Florida. Kiwanis Inter- 
national sent her to Los Angeles as a member of the staff 
for their convention of 12,500 delegates. 

She is writing material for and preparing the Key Club 
publication, the KEYNOTER, and also writes a monthly 


column entitled “Youth Serves Youth” for The Kiwanis 
(over) 





Dr. Edwin Sharp Burdell, President of The Cooper Union and 
his secretary, Doris J. Fasnacht, charter member of the New 
York City Chapter. 


tional Association of Educational Broadcasters, are the old- 
est continuous adult education program in the nation. Its 
Great Hall first introduced Abraham Lincoln to the East; 
presented Mark Twain to his first important audience; 
brought Anna H. Leonowens to tell America her story of 
the King of Siam—a story that is still packing them in on 
Broadway as “The King and I” goes into its second season. 
And its Museum for the Arts of Decoration brought fine 
wallpapers and textiles and furniture as source material for 
American designers in the way that the Musee des Art 
Decoratifs brought them to the French. (over) 
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THE SECRETARY 


Elsie Muriel Farr (cont.) 


Magazine. Working with boys, she says, is continually fasci- 
nating—reading their letters, learning of the outstanding 
services they are performing for their school and commun- 
ities, and meeting them face to face at conventions make 
her feel quite lucky indeed to be a small part of such an 
organization. 

Writing verse, mostly humorous, for the White Collar 
Girl column and the Wake of the News columns of the 
Chicago Tribune has proved to be an open door to friend- 
ship with other writers, contributors, and readers. Almost 
300 verses have appeared in the Tribune above her signa- 
ture. Elsie also contributes verse to the Ohio Chronicle; 
Salisbury, North Carolina, Post; Detroit News; Independ- 
ent Woman, and others. Two booklets of verse have been 
published, entitled “Career Daze” and “Happy Daze.” 

Membership in Lake Shore Chapter of N.S.A., knitting 
a second dress, and collections of penguins and all types of 
keys are other interests of this secretary. She loves traveling, 
is still in raptures over recent vacation trips to Sun Valley 
and Nassau in the Bahamas. Her mother, Hilda Butler Farr, 
verse writer for the Chicago Tribune, professional musician, 
and lecturer, keeps Elsie “on her toes” in the writing field, 
and when both of them “make the Wake column” the same 
day, you can always be sure of a “special soda” celebration 
by mother and daughter. 

She is “on call” with the Chicago Convention Bureau to 
assist week-ends in the typing and registration details neces- 
sary for the many conventions that are 
held each year. 


The following elections were made by 
the Institute: Irene Place, Dean; Estelle 
Popham, Associate Dean; Dorothy Bentley, Secretary. 

EXAMINATION CENTERS. Dr. Hicks is chairman of the 
committee that is selecting examination centers for 1952. 
If you want a center in your community and are positive 
that ten or more will take the examination at it, write to 
him so that he can make necessary arrangements with the 
institution you recommend for a center. 


THE 1952 EXAMINATION. Enough research has been 
completed on the 1951 examination results to give us a sub- 
stantial platform upon which to proceed in preparing con- 
tent for 1952. The 1952 examination is now in process of 
preparation. The services of a “test expert” have been en- 
gaged so that the final form will be as good as possible. Our 
“expert” will put the examination into its final form and 
prepare a manual of instructions for administering it. 

STUDY PROGRAMS. Outlines for recommended study pro- 
grams have been prepared by Dr. Tidwell, chairman of the 
Institute's educational committee. These are to be distri- 
buted along with other suggestions about study programs 
to chapters through the NSA educational committee. If your 
chapter has not received a copy, write to me for one. 


Cordially yours, 
IRENE PLACE, Dean 
Institute for Certifying Secretaries 
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~ who is afraid of a 
CPS Institute (cont.) —— 
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Cooper Union (cont.) 


Administrative head of this unique venture charged by 
the Founder to “aid the efforts of youth to acquire useful 
knowledge” is Dr. Edwin Sharp Burdell, President. Dr. 
Burdell holds degrees from three universities and was an 
administrator in two of them in preparation for his present 
position. 

The most common question asked of President Burdell’s 
secretary, whenever she identifies her position, is “What 
does a college president do?”—a question well calculated to 
infuriate this writer, especially when it is asked by a college 
graduate. 

A college president, I have found, has all of the problems 
of the head of any large corporation (which, legally, a col- 
lege is) but in addition must be a scholar, a fund raiser, an 
essayist, a public relations man, a one-man personnel de- 
partment familiar with all of the specialties in the field of 
learning, an advisor to parents and students, an after-dinner 
speaker, a moral preceptor, a lobbyist, and, above all, a good 
business man. 

A college president must remain dispassionately calm, 
be patient but firm with long-winded callers, ward off at- 
tacks by the extreme Right and Left (since Truth is gener- 
ally palatable to neither), conduct himself as a “fine ex- 
ample” even when relaxing, make profound pronounce- 
ments after a diet of banquet chicken, be sympathetic but 
non-committal to all manner of appeals, 
and—if he would live long—enjoy it all 
fully, even the alumni. 


A college president's secretary must rate 
an “A” as an ancillary auxiliary to all the 
the activities and anxieties of the front 
office and augment her standing with an awareness and ap- 
preciation of the academic antics of the administration’s 
associates. (Some of them I:ke alliteration). The post differs 
from that of the usual secretary of a corporation executive 
in demanding more in the way of interpretation of the or- 
ganization’s program—particularly to staff and students who 
require considerable understanding. 

As a team, the president and his secretary can be effective 
only by believing and trusting the motives as well as the 
actions of the teachers and exhibiting a natural warmth 
toward the students—not just the good students (and this 
is the crux as well as the joy of the job) but also the “dif- 
ficult” students whose personal maladjustments and failures 
make such an impact on college morale and administration. 

Unlike a business or industry, an educational enterprise 
is not a factory or a business for its motive is people in- 
stead of profit. This does not mean that the president and 
his secretary do not like money—it means that they like 
people, too—all kinds of people. 

Liking all kinds of people, I feel, keeps me from being 
typed. The secretaries to the presidents of the other 1,600 
or so American colleges must share with me the pleasure 
I have when I notice that the script writers couldn’t dream 
up a typical president’s secretary for Ronald Coleman's 
“The Halls of Ivy.” 
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MALABOUCHIA CHAPTER 


Wide-eyed with enthusiasm over the possibility of hav- 
ing an organization of our own, twenty-one secretaries 
formed the nucleus of our chapter and were installed on 
February 12, 1946. 


“Malabouchia,” is the name given the mighty Mississippi 
river by the gulf coast Indians. Julia McCoy composed a 
song, music and lyrics, entitled “Malabouchia,” which we 
adopted as our chapter song, the lyrics telling the story of 
the birth of our state. 


March, 1947 brought our first issue of “Mala Faks,” our 
chapter bulletin. Kelly Purser submitted our cover—a pic- 
ture of a contented Indian sitting by the Mississippi blow- 
ing smoke rings which fade away into a large “B” and “L,” 
which would indicate he was possibly dreaming of better 
letters and better living. We have been judged among the 
first four bulletins in the nation for the past two years and 
are extremely proud of this showing. 


Our first “Bosses’ Luncheon” was held in April, 1948, 
and was a huge success. One of our outstanding accomplish- 
ments, we feel, is the fact that we have held two regional 
meetings, with the assistance of our sister chapter in Vicks- 
burg, on March 19 and 20, 1949 and on March 25 and 
26, 1950. We are the smallest region, two chapters, to 
bring two national officers to a regional meeting, one of 
them being the National President. 


We have had four members 
serving on National Commit- 
tees—Miss Marianne Ford, Na- 
tional Convention Committee 
1947-48, Miss Lottie Kuyken- 
dall, National Convention Com- 
mittee 1949-50 and Miss Lela 
Bickham, National Scrapbook 
Committee 1950-51, who re- 
ceived much praise at the Na- 
tional Convention in Houston 
for her oustanding work on this 
Committee. For 1951-52 we 
have Mrs. Kelly Purser serving as Chairman of the National 
Scrapbook Committee. 


Civic activities enter into our scheme; among them are 
the ringing of bells for the Christmas kettles for the Salva- 
tion Army, entertaining at ward parties at the VA Hospi- 
tal, assisting in the Crippled Children’s Fund Drive, Cancer 
Drive, Community Chest and various other drives. In the 
spring of 1950 we had a car in the parade for Armed 
Forces Day, with the State Commander of VFW as our 
guest. We have also supplied baskets of food to needy 
families and furnished toys to the crippled children’s ward. 


One of our members deserves especial mention as she is 
a charter member, has never missed a meeting—business, 
call, luncheon or social—and has never been late—Miss 
Lela Bickham, whose picture appears with this article. 


Finance has ever been a problem with us. We have been 
so few in number, but so great in enthusiasm, that we have 
accomplished much along this line. At present we are con- 
templating a minstrel or a square dance, possibly a bazaar 
and collection of paper. 





Miss Lela Bickham 





Present officers for 1951-1952, left to right: Seated, Mrs. Bea- 
trice Butler, First Vice President; Mrs. Hazel Crymes, Presi- 
dent; Miss Jane Slay, Third Vice President and Editor; Stand- 
ing, Miss Lillian Dukes, Second Vice President; Miss Betty 
Little, Recording Secretary; Mrs. Lettie Cox, Corresponding 
Secretary; Mrs. Patsy Farnsworth, Treasurer. 


We might add here that we have had a delegate in at- 
tendance at the National Convention each year since we 
organized, even though our finances have been limited. 

As our project, we are striving toward a scholarship fund 
for a future secretary. 

A complete study course has been prepared by our Edu- 
cational Committee, based on requirements that will fully 
prepare our members for the CPS examinations. 

One of the outstanding activities of our chapter was our 
visit to the Piney Woods Country Life School—a Negro 
vocational school. 

We receive excellent publicity through two to four 
articles in our daily papers each month, and at least one 
picture each month. 

The programs have been most instructive and enjoyable, 
with guest speakers and members participating. During the 
last year we had prominent executives address us on public 
affairs. A dean from the University of Mississippi spoke on 
Art of Letter Writing and Personality; an attorney talked 
on parliamentary law, a public school teacher told us about 
the art of reading, a lady psychiatrist addressed us on health. 

Our membership has increased to thirty-two, with a rep- 
resentative group of employers, being state, government, 
insurance, legal, medical, oil, religion, equipment, mort- 
gage loan and railroad. Great plans are underway this year 
for increasing our membership. We feel that we are wide 
awake and ready to make our mark in NSA. 
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Prizes for everyone: 
Free 76-page secretarial handbook, 
Letter Perfect, for every contestant. 





YOUR VACATION 


IN DICTAPHONE’S SECRETARY CONTEST 








1. For Winner and Girl Friend: two-week 


Bermuda vacation . . . sailing via the Furness 
luxury liner, Queen of Bermuda, staying at the 
internationally famous Princess Hotel, re- 
nowned for its entertainment and sports 
facilities. 


2. For Winner and Boss: New Dictaphone 
TIME-MASTER electronic dictating and tran- 
scribing machines! 


2nd PRIZE: $200 u.s. savings Bond 
3rd PRIZE: $100.s. savings Bond 








HERE’S ALL YOU DO: 


Finish this easy sentence in 100 words or less. 


““My boss and I need the Dictaphone TimE-MaSTER because...” 





Here are helpful winning hints! 


TIME-MASTER saves time and effort for 
boss and secretary... helps both accomplish 
more, faster than with any other method. 


Portable, versatile TIME-MASTER records 
phone calls, conferences, ideas, information, 
reports . . . every syllable of dictation 
radio-clear. 


Unbreakable plastic Dictabelt record is 
used once . . . can be mailed, filed or simply 
discarded. Magic Ear fits easi- 
ly as an earring, leaves one ear 
free for the telephone. 







Visit your local Dictaphone 
office or request literature for 
even more helpful hints. 





Here are the simple, easy rules! 


1. Type your completion of the Dicta- 4. Entries will be judged for originality, 





phone sentence in 100 words or less on 
your employer’s business letterhead. In- 
clude your boss’ name since he may win 
with you! Each entry must be original 
work of contestant submitting it. 


2. Mail entry to Contest, Dictaphone 
Corporation, 420 Lexington Avenue, New 
York 17, New York, post-marked no later 
than April 1, 1952. Be sure your name and 
business address are plainly written. Sub- 
mit as many entries as you wish. 


3. Contest open to any secretary em- 
ployed in the United States, except em- 
ployees of Dictaphone Corporation, its 
authorized sales agencies, advertising 
agencies, and their families. Contest sub- 
ject to all Federal and State regulations. 


sincerity and aptness of thought by Dicta- 
phone Corporation’s Contest Committee. 
Judges’ decisions final. Prizes are listed 
elsewhere in this advertisement. Duplicate 
prizes awarded in case of ties. No entries 
returned. All entries, contents and ideas 
therein become the property of Dicta- 
phone Corporation to be used as it sees fit. 


5. Major prize winners’ names will be 
announced about one month after the 
close of the contest. All winners will be 
notified by mail. If you want a complete 
list of prize winners, send a stamped, self- 
addressed envelope to address in Rule 2. 
Lists will be available about six weeks 
after the close of the contest. 


Hurry! Hurry! Contest closes April 1, 1952 











” is a reg 1 trade-mark of Dictaphone Corporation 
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Richard H. Rich, President of Rich’s, Inc., a department 
store in Atlanta, Georgia doing an annual volume of 
more than $50 million. Mr. Rich is a graduate of the 
University of Pennsylvania, and took post graduate work 
at Harvard. He is Past President of the Atlanta Chamber 
of Commerce and the Atlanta Community Chest. 


PUBLIC RELATIONS 


The creation of the desire on the part of a customer to 
return to your establishment for whatever you have for sale 
is the flag of victory in Public Relations—be it goodwill, 
psychology, or whatever you wish to call the intangible 
thing which is known, within a human being, as personality. 

Since the department store field is my business, I shall 
talk from that standpoint and refer to all our contacts as 
customers, but the same psychology would be applied just 
as easily to every type of business. For we are all selling 
something, whether it be a tangible object which can be 
handed to a customer across the counter—the desire to open 
a bank account—or the decision to entrust the investment 
of funds in an annuity. It all amounts to the s.:ne thing; 
the impression that we have made personaliy oa people to 
make them want to do business with us. 

Since these comments are directed to a secretarial group, 
it gives me an opportnuity to pay tribute to that important 
person in every man’s business relationships. A man’s secre- 
tary is the one person who can add to or detract from his 
stature, from a public relations point of view. She is his 
ambassador to the public and must be courteous, under- 
standing, and tactful. I feel sure that those of us who have 
such a person in our offices feel that we are particularly 
fortunate. 

A business man, to be successful in his field, nowadays, 
must be a part of everything that goes on in his community 
and, of course, this reaches out at times to matters national 
and even international. For instance, he is interested in the 
traffic problem. He takes pride in good streets; he is happy 
to drive visitors around and point out the beautiful via- 
ducts, the well-lighted avenues, the city parks (for recrea- 
tion is a big factor in today’s way of life). The American 
business man gives freely of his time for civic affairs. He 
takes an active part in the accumulation of funds for charity. 
Gone is the time when he merely “writes a check” and feels 
he has done his share; he actively participates in the general 
welfare of his town. He loves it—wants to see it prosper 
and grow, and takes pride in it. 

A man’s secretary plays a large part in helping him get 
things done. She assists him in attending meetings prompt- 
ly—she handles complaints (on the telephone or in per- 
son) and convinces a customer that she is not being 
“brushed off” when she is turned over to someone else in 
the organization. Yet, on the other hand, she must be able 
to assure people that her boss is not too big a man to in- 
terest himself in the smallest detail. 

She must know how to be discreet concerning matters 
of a confidential nature. It is necessary for a secretary to be 
alert, to be able to interpret policies, to keep herself up to 
date on current events, and to keep adding to her knowl- 
edge in order to be of more assistance to her boss. 





RICHARD H. RICH 


Getting back to the subject of Public Relations, we must 
be more than good merchants. We must be good citizens. 

As good merchants we buy the best merchandise obtain- 
able and sell at the lowest prices consistent with quality and 
service. 

As good citizens we must try always to give service be- 
yond the contract. Each member of the organization has an 
opportunity of impressing the customer favorably . . . an 
Opportunity to maintain the good-will which a merchan- 
dising establishment enjoys and to extend and strengthen 
that good will. The intangibles that go with a successful 
sale have a continuing significance. Satisfied customers re- 
member not only the items they purchase and the pleasure 
of possessing, using or giving those items but they remem- 
ber perhaps more vividly the warm and friendly attitude of 
the sales and service staff. 

The public relations policy of a given establishment re- 
quires the sympathetic understanding and support of its 
entire personnel. Management not only should clearly out- 
line its policy as a good citizen in the community but 
should give personal leadership in the community and thus 
furnish examples to its employees and stimulate broader 
participation on their part. 

After management adopts a policy and suggests a pro- 
gram for instrumenting it, the public relations department 
should spell this out in more detail to the entire personnel 
and secure the cooperation of all employees necessary to its 
fulfillment. It should encourage and assist its members in 
their individual participation in the various organizations 
related to community life. Also, as a merchandising estab- 
lishment it should undertake and sponsor programs of vital 
interest to the community. All of this implies a very close 
cooperation between the offices related to personnel and 
public relations. This would insure that public relations be- 
come the concern both of the organization and also of every 
individual employee. 

Each merchandising establishment should not only par- 
ticipate in broad community programs of social, educational 
and general welfare but should undertake specific projects 
in line with its role as a citizen in the community. Periodic 
surveys of the part played by employees in the community 
as well as that of the store as a whole point the way for 
continuous improvement in the relationship with the public. 
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New EQUIPMENT and PROCEDURES 





MARKING MACHINE (63) 


Ajax Time Stamp Co. makes the 
Electric Quick-Set Machine for rapid 
changing of numbers, letters, dates, etc. 
Its changing levers instantly set gear 
wheels to an entirely new setting. 
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Gentlemen: 
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NEW VORNADO AIR 
CONDITIONER (64) 

An attractive and efficient air condi- 
tioner introduced by O. A. Sutton Corp. 
has superior cooling effects, compact- 
ness and beauty of design, ease of in- 
stallation, and quietness of operation. 


CARBON SAVING DEVICE (66) 

This Carbon-Feedmaster manufac- 
tured by Carbon-Feedmaster Co. uses 
carbon in roll form. The electric feed 
control permits the carbon to feed one- 
sixth inch for each line typed, resulting 
in a 50° reduction of carbon paper 
usage. 





610 Woop STREET 


PITTSBURGH 22, PA. 


I would like further information on the items circled below: 
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AUTOMATIC ELECTRIC 
STAPLER (65) 

Leaves both hands free for work. 
Stapling is instantaneous as the papers 
are inserted. You feed the work as fast 
and freely as you wish. There is no 
fixed timing or operating cycle. 

















SALESMEN’S FILE (67) 

Cole Steel Equipment Co. offers this 
new file in Cole gray baked enamel 
finish. The top compartment is a steel 
safety vault. Below is a drawer for 
3x 5 or 4 x 6 cards or cancelled checks. 
There are also two ball bearing Jetter 
files. Available with or without lock. 
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ALLEN M. MILLS 


Insurance, as we know it today, is a complex and exact- 
ing business. Contrary to the popular conception of insur- 
ance being purely a gamble, it is nothing of the sort. Today's 
insurance underwriters, examiners, actuaries and producers 
do their jobs intelligently because they have years of sta- 
tistics and experience to guide them. The loss expectancy 
of a risk is pretty much of an educated guess and, while we 
may be wrong on individual cases, the over-all picture will 
bear out the knowledge and experience that the companies 
have developed over the years. 

It has been said that—“Necessity is the mother of inven- 
tion,”—and a study of the history of insurance reveals that 
as new problems in insurance came up, some great minds 
were always ready to devise a means of insuring them 
against catastrophe. The great fire of London was perhaps 
the spark that gave the fire insurance industry its real start, 
but even prior to this, Lloyds of London had been insuring 
sailing vessels and their cargoes against the catastrophes 
and numerous hazards of the high seas. In our country, the 
Chicago Fire, the San Francisco Earthquake, and the Balti- 
more Fire were regarded as great catastrophes. Many mil- 
lions of dollars were lost and the insurance industry had 
not quite grown up to the point of fully taking care of the 
situation. Today's modern scientific fire insurance com- 
panies readily absorb such losses. The extensive windstorm 
of November 25, 1950, was the second largest catastrophe 
in the history of the business, and yet it left the companies 
in sound financial condition. 

The modern insurance company is a far cry from the 
ancient method of writing all insurance and making the 
rate high enough to be sure of a profit. Today insurance 
rates are scientifically developed not only to assure the com- 
pany of having sufficient funds to meet its obligations, but 
also to protect the insuring public against excess charges. 
Rating is based on experience, and as the experience in the 
various classes or risks gets better or worse, the rates in turn 
become higher or lower. A good example of the manner 
in which experience affects rates is the increasing cost of 
Automobile Liability Insurance. Higher rates are necessary 
to meet the costs of the increasing number of accidents; 
and rates can be expected to increase as long as the number 
and costs of settling claims continue to climb. 


Allen M. Mills was born in Pittsburgh, November 4, 
1909, received his high school education in Collings- 
wood, New Jersey; his B. S. in Economics from the 
University of Pennsylvania; his insurance career has 
all been with The Camden Fire Insurance Association 
of which he is currently Director. 


EVOLUTION OF INSURANCE 


by ALLEN M. MILLs 
Executive Vice President 
Camden Fire Insurance Association 


The insurance-buying public would do well to remember 
that safety campaigns and fire prevention efforts can reduce 
their insurance rates. Juries should award only equitable 
decisions in liability cases. Exorbitant insurance awards in 
the final analysis come out of the insurance buyer’s pocket. 

The insurance industry has kept pace with the times, 
continually increasing its efficiency and capacity for meeting 
the requirements of the changing times. The man who sells 
you your insurance has also grown up, and today’s agent 
operates his business on a more or less professional status 
in his community. The day of the local undertaker or furni- 
ture storekeeper selling insurance as a side-line is past. To- 
day's agents spend years in study and training to learn our 
business and can be relied upon to give their clients intel- 
ligent advice and recommend proper coverages and policies 
for their particular needs. This has been a natural evolution 
of free enterprise, since the agent who was not qualified to 
meet the increasing complexities of the business has fallen 
by the wayside, and his competitor, the really qualified 
agent, has put him out of business. Perhaps the greatest 
proof of today’s acceptance of the integrity of insurance by 
the public is the fact that thousands of us pay premiums to 
our local agent every day and rely entirely on his honesty 
and knowledge of the business, for he gives us only a piece 
of paper (a policy) for our money, which a great many 
people never even bother to read. 

This, then, is the type of men that you will generally find 
conducting an insurance business, whether he be a life in- 
surance salesman, a local real estate and insurance broker, - 
or whether he be an officer or employee of one of the in- 
surance companies. 

Up to now, we have spoken generally of men in the in- 
surance business, but the business, of course, like any other 
business, could not function without the feminine touch. 
In a typical insurance office, one will find that about 60% 
or better of the employees are women. The insurance busi- 
ness offers good opportunities for girls and women, and I 
do not doubt that, as in other endeavors, new jobs will be 
found that women can fill. (over) 
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cauty is your Business 


by GEORGIA CASH 


“ABOUT FACE” 


We got a little side-tracked this month, kids, but Gerar- 
dine (that’s our editor, and we have to humor her) decided 
that if you were going to have a figure like Venus de Milo 
(with arms of course) you should have a face like some- 
body or the other to go with it. So - - to please Gerardine 
- - we are going to do an “about face” and check your make- 
up technique. 

Study your face in the mirror. O.k., so you don’t like to 
look at your face, but do it anyway. They say an oval face 
is the ideal one for beauty so let’s use the photographer's 
trick of making any face appear oval in contour. He uses 
light and shadow—but we can do the same thing with 
properly applied make up. The photographer says that the 
camera eye—as well as the human eye—picks up light and 
slides over shadow so he uses light to accent and shadow 
to cut down. You do the same thing with rouge, light and 
dark powder and eye make up. If cheeks are too round, 
rouge is so applied as to narrow them. Too broad jaws are 
shaded down by use of darker make-up skillfully applied 
at the too broad point. Face length is cut by the application 
of darker color on the chin. Even a crooked nose appears 
straighter if a line of color is brought from between the 
eyes to the nose tip. This is called line color. 

The eyes are generally the thinnest part of the face so 
here the make-up procedure is reversed. Eye shadow is 
placed from the center of the lid outward and upward— 
except where the eyes are too widely spaced—in order to 
widen the light area. Mascara is applied in the same man- 
ner and on the upper lashes only. If the eyes are abnormally 
wide then the shadow begins at the inner corner of the lid 
and works all the way across to cut down the white space 
and so pull the eyes closer together. The same applies to 
mascara. Too full lips may be made to appear thinner by 
keeping the lipstick just inside the natural lipline—while 
the too thin lips appear larger when lipstick is brought to 
the extreme edge of the lip outline. A very small mouth 
will look wider if the color is brought to a slight point in 
the corners—and a too wide mouth will look smaller if 
the corners are rounded. 

In choosing make-up shades remember that spring is 
just around the corner (so the shivering weatherman says) 
and brighter days demand brighter rouge, lipstick and nail 
polish. If you prefer the deep sun-tan powder and cake-base, 
all right, but see that the dark color is brought on down 
the throat column unless you just leave your neck dirty 
‘cause its downright startling to see a latin dark face and 
a milky white throat on the same female—at the same time! 

These are only general tips, girls, and you can wind up 
looking an awful mess so be sure you practice them before 
letting your number one date see you. We will go into more 
individual make-up problems later on but if you need help 
now write to us c/o THE SECRETARY and we will do 
some special work for you. (No wonder we stay swamped 
all the time, we’re always sticking our necks out!) Enclose 
a good full faced snapshot of yourself and your correct ad- 
dress, please. See you next month. 


Fourteen 


Evolution of Insurance (cont.) 


Knowing that this article would be read by secretaries, 
I wondered exactly what the word “Secretary” could mean, 
and find that it is a derivative of the Latin “Secretarius,” 
which means—"“One who could keep a secret.” The word 
has lost much of its original meaning in common usage, 
although the term “Private Secretary” is apparently an at- 
tempt to recover much of the original meaning. It would 
perhaps be presumptuous for me to try to tell a secretary 
what makes a good secretary, but I think the definition of 
“One who could keep a secret,” or one who does not adver- 
tise her boss’s business, is perhaps the greatest asset of the 
modern secretary. Secretaries in our business are policy- 
writers as well as letter-writers, and the boss’s general 
handyman. The insurance companies’ fieldmen and agents 
are constantly on the lookout for good secretaries, so that 
the really efficient secretary can very easily become a mem- 
ber of our business. 


What value can we place on a good secretary? By what 
yardstick can we measure her? A good secretary is like a 
good schoolteacher or a good nurse. Her value cannot be 
determined—her salary cannot be adequate. Her reward is 
in the respect of her boss—in the sheer joy of accomplish- 
ment. 








by Dorothy Bond 
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Latest in a series featuring Top Secretaries in American Business Firms . . . including Northrop Aircraft Inc., Hoover Company, Santa Fe Railway 
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Today, essential industries realize 
that it takes peak output in the 
office to achieve peak production 
in the plant. That's why top 
, secretaries like Miss Lula of 

a = Westinghouse go for the speed and 
effortless typing of the Electri- 
conomy —— those 15 clear carbons 
at a single typing —- this handsome 
"Executype" for letters of true 
distinction that will be signed 
with pride -— and that glorious 
“alive-at-five" feeling because 
electricity does the work: 





Top Secretary ALVA S. LULA, Secretary to 
Gwilym A. Price, President, Westinghouse 
Electric Corporation, says: “The Electri- 
conomy not only gets my work out in record 
time, without any effort —it also turns out the 
most distinctive correspondence and reports. 
Here is electric typing at its very best.” 


Remington. Frand 


THE FIRST NAME IN TYPEWRITERS 
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Southwest Regional 


The Third Regional Convention of the Southwestern 
District was hostessed by the Tower Lights Chapter of 
Austin, Texas, December 8-9, 1951. 

President Bess Oliver of Tower Lights Chapter opened 
the meeting and introduced the Honorable Walter Long, 
supervisor of the Texas Legislative Service, who welcomed 
the 50 members in attendance from nine chapters of Texas. 

Mrs. Shella Sharpe of Wichita Falls, Texas, SWVP con- 
ducted the business meeting. The need was stressed for a 
closer relationship with National. Through Regionals the 
members become better acquainted with National questions 
and problems. National affairs were discussed: Chapter 
honorary memberships, nominating of National Officers, 
Convention sites being chosen two years in advance, advis- 
ing delegates to National Convention as to their obligations, 
membership contest. 

Miss Gertrude Birkman of the Houston Chapter, as Chair- 
man of the NSA-CPS Committee and member of the CPS 
Institute, conducted a discussion on the CPS examinations 
held last August at Houston and El Paso. The importance of 
NSA members taking these exams was stressed. She also 
presented an educational report on work being accomplished 
and planned by the Institute. Each chapter was requested to 
set up an Educational or a CPS Committee to interest ac- 
credited universities and colleges in installing necessary 
courses, and to urge members to take these courses. 

Mrs. Charlie Meadows of El Paso, a member of the Na- 
tional Membership Committee, emphasized the need for 
membership drives and suggested ways of contacting and 
interesting secretaries in our Association. 

THE SECRETARY was discussed. Mrs. Sharpe requested 
that resolutions regarding the magazine be sent to her for 
presentation to the next Board meeting. It was also request- 
ed that articles for the magazine be sent to the Regional 
Reporter, Bess Oliver, in order that news of the Southwest- 
ern District might be included monthly. 

Reports were given by chapter delegates and at an Inter- 
Chapter Council meeting conducted by Regional Chairman 
Bess Oliver, it was pointed out that the ICC representatives 
should be included in each meeting so that the chapters 
would be kept informed of the work carried on, and the 
questions to be voted upon by the chapters. The following 
subjects were discussed: The Home Project; Tournament 
of Roses Float for 1953; Hare System Voting; Bulletins and 
Their Importance to Chapters; and Manual on Policy and 
Procedure. 

Following a cocktail hour with style show modeled by 
Austin members, and the banquet Saturday evening, mem- 
bers enjoyed an address by Judge Charles F. Herring, United 
States District Attorney for the Western District, entitled 
“The Employer's Attitude Toward His Secretary.” A comical 
skit on “The Shooting of Nan Magrew” and colored slides 
of Tower Lights Chapter activities concluded the banquet. 

Sunday morning brunch was followed by a ten mile drive 
to Green Shores and a journey up the Colorado River. 

Port Arthur bid for an Area meeting in the spring and 
Fort Worth for a Regional in the fall of 1952. 

We are indeed proud of our Southwestern Vice President, 
a most charming person, with patience and personality to 
spare. 
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California-Arizona ICC 


The Lado Del Rio Chapter of Riverside and the Secre- 
tarian Chapter of San Bernardino co-hostessed the Southern 
California-Arizona Division Inter-Chapter Council Meeting 
in December, held in the Arrowhead Springs Hotel in the 
San Bernardino Mountains. 

The two most important items discussed were the CPS 
program and the Tournament of Roses Float project. The 
chapters in the Southern California-Arizona Division voted 
to hold a combined chapter raffle of $100—drawing to be 
held April 1, 1952. It is hoped that approximately $5,000 
will be raised, so that NSA will be represented in the inter- 
nationally famous Tournament of Roses parade at Pasadena, 
California January 1, 1953. The Southern California girls 
are working very hard to make this a reality in 53 and hope 
their enthusiasm will be catching to the extent that NSA 
will make this an annual affair. 

Lillian Steers, ICC Chairman of the Southern California- 
Arizona Division, conducted a splendid meeting and the 
65 girls present from as far north as Bakersfield and as far 
south as San Diego felt that their long trips had really been 
worthwhile. 







WHICH PHONE 
PROBLEM IS YOURS? 


And what do you know about the Hush-A-Phone 
though it has been on the market for thirty years? 













PRIVACY: 
For the secretary: 


1. Avoids disturbing the 
“Boss” when taking care 
of phone calls—promotes 
office quiet. 

2. Safe-guards confidential 
conversations. 

3. Reduces nervous tension 
and fatigue because it 
gives good reception at 
the other end of the line 
though using a relaxed 
conversational volume of 

Hush-A-Phone Wt. 5 ozs. voice. 

The “BOSS”: 

Gives him control of privacy even with visitors at his 
desk; reduces nervous tension and fatigue; improves hearing. 


The Office as a Whole: Reduces the noise level by elim- 
inating the clamor of phone talk. Improves phone hearing. | 
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A Good Secretary informs herself 
Write for literature. 





HUSH-A-PHONE CORP. 
Room 715, 65 Madison Ave., N. Y. C. 16 
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Southeastern Regional 


Algonquin Chapter, NSA, was hostess to the Southeastern 
Regional Meeting held at the Bedford Springs Hotel, Bed- 
ford, Pennsylvania, November 16-18. The Wilmington, 
Delaware Chapter was represented with the largest out-of- 
town delegation of five members. Other chapters repre- 
sented were Altoona and Clearfield, Pennsylvania; Balti- 
more, Maryland; Washington, D. C.; and Wheeling, West 
Virginia. Also in attendance were four National Officers— 
Miss Margarette Bibb, SEVP; Mrs. Mary Barrett, National 
President; Mrs. Lilyan Miller, NEVP; and Miss Helen J. 
Boyle, National Treasurer. 

At the Saturday business session with Margarette Bibb 
presiding, the following subjects were discussed: the Asso- 
ciation’s magazine and new pin, national convention, CPS, 
chapter bulletins, and honorary members. Miss Margaret 
Lester, President of Algonquin Chapter, conducted a work- 
shop on “The Duties and Responsibilities of Chapter Of- 
ficers.” 

Mrs. Lilyan Miller presided at the afternoon session dur- 
ing which a model meeting was conducted by Mrs. Betty 
Blayney, Wheeling, West Virginia Chapter. Using the Bal- 
timore Chapter as an example, Jean Funk reported on the 
program planning and membership projects. Plans were 
discussed for the National Convention to be held in Wash- 
ington, D. C. next July. Following the meeting, the group 
went for a ride in the “Surrey With The Fringe on Top.” 

Saturday evening Mr. Gordon Jeffrey, Toledo, Ohio spoke 
on “Testing Your Civic I. Q.” Door prizes, donated by mer- 
chants of Cumberland and vicinity, were presented to mem- 
bers having the “lucky numbers.” 

Following the banquet a hypnotic show was presented by 
John Nansure of Philadelphia. This proved to be one of 
the highlights of the meeting. Following the show came 
the “Candlelight Surprise,” a portable Remington Quite- 
Riter! 

After Sunday brunch the unfinished business from Satur- 
day afternoon was completed. Mr. Manges, the speaker, 
pointed out the importance of having a pleasant manner 
and a smile and looking at the bright side of life. 





Youth Guidance Center, civic project of the GOLDEN GATE 
CHAPTER, San Francisco sponsored the Sonja Henie ice show. 
Proceeds went to the Damon Runyon Cancer Fund. Receipts 
from program sales made by chapter members went to the 
Center. Pictured are, left: Mrs. Herbert Richards, Women’s 
Auxiliary of the Center and NSA’s Virginia Rauchfuss. 


Northwestern Regional 


The Regional Meeting of Regions III and IV of the 
Northwest District was held at the Cornhusker Hotel, Lin- 
coln, Nebraska, November 10 and 11, 1952 hostessed by 
the Cornhusker Chapter and presided by Mrs. Ann Dodge, 
NWVP. Sixty-eight delegates and guests were present, rep- 
resenting chapters from Iowa, Minnesota, South Dakota 
and Nebraska. 

A Saturday morning pre-convention highlight was a con- 
ducted tour of the beautiful Nebraska Capitol. The group 
was presented to Governor Val Peterson and Mrs. Dodge 
was commissioned an Admiral in the Nebraska Navy. 

The meeting was called to order in the Persian Room by 
Mrs. Lydia Kyle, Convention Chairman. Mayor Victor E. 
Enderson extended the official welcome to the City. Guests 
present included Helen Boyle, National Treasurer, Florence 
Crawford, Executive Secretary, Karn Marie Hansen, St. Paul, 
Minnesota; Clara B. Krueger, past Executive Secretary and 
Margaret Hesemann, LaRamme Chapter, Wyoming. 

The theme of Mrs. Dodge’s opening remarks was “Har- 
mony in Service,” looking toward the growth and develop- 
ment of the organization. She reported on National Activi- 
ties and stated the National Board is considering more and 
more the rights and interests of the chapters, in the hope 
of working together as one great unit. Helen Boyle pre- 
sented a financial report, and other reports of the year. 

At the banquet Saturday night, Audrey Wheeler, Presi- 
dent of the Cornhusker Chapter, presided. Musical enter- 
tainment was furnished by a male quintet, sponsored by 
Mrs. Helen Simmons, Cornhusker Chapter. The highlight of 
the evening was a talk by the Hon. Robert G. Simmons, 
Chief Justice of the Supreme Court of Nebraska. 

Sunday morning a brief meditation period was conducted 
by Dr. Frank A. Court, Minister of St. Paul Methodist 
Church. Following the breakfast, Mrs. Dodge presided at a 
round table session where Ways and Means, Membership, 
Programs and Bulletins were discussed. 

Invitations were extended for the 1952 Regional Meeting 
by St. Paul, Minnesota and Neb-Oma Chapter of Omaha, 
Nebraska. 


ine 


Admiring some English pieces at the annual Antique Show 
sponsored by the Chattanooga Chapter are, left to right: Mrs. 
Lynn Molloy, Mrs. Virginia Ann Townsend, President, and 
Terence J. Parry, of St. Albans, England. He is showing a 
spoon warmer of Staffordshire pottery, a Nineteenth Century 
Dresden urn, and an English Georgian chest. 
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SOUTHEASTERN DISTRIST 
ODESSA HENSON 

c/o Rich's 

Atlanta, Georgia 


The MALABOUCHIA CHAPTER, 
Jackson, Miss., did its share of good 
deeds during December. They took 
over the task for one day of “ringing 
the bells” for the Salvation Army. 
Twenty-five little girls from the Meth- 
odist and Baptists orphanages were 
entertained at a Christmas tree party. 
The entertainment consisted of Mother 
Goose stories, and each child was given 
a doll, with materials for dressmaking 
for the dolls. The Community Hospi- 
tal at Jackson was also remembered by 
the Secretaries—candies, cookies, etc. 
were given to the patients. 

A state get-together was held in 
Louisville, Ky. in November. Members 
of the following chapters were present: 
LOUISVILLE, COVINGTON, LEX- 
INGTON and ASHLAND. Mutual 
problems were discussed, ways of in- 
creasing membership and charitable 
projects. LOUISVILLE reported eight 
new members for the year; the LEX- 
INGTON CHAPTER volunteered to 
make up card files on each patient at 
the Eastern State Hospital, and work 
at Christmastime at the Old Ladies’ 
Home and orphanages. This meeting 
was so successful that another is being 
planned for April. 

The CHATTANOOGA CHAPTER, 
Chattanooga, Tennessee, has been so 
busy “doing things” they have hardly 
had time to report them! In Novem- 
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OUR graduates go to WORK! 
Over 2,000 McConnell flight 
graduates fly with 26 airlines. 

YOU can TOO! 
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Hot Springs Chapter, Arkansas entered 
the pictured Santa Claus Float in the 
Arkansas annual Christmas Parade. San- 
ta’s red castle with four turrets sits high 
on a snow-capped hill. It is covered with 
snow and icicles. 


ber: a Harvest Festival Dance at the 
Fairyland Club on Lookout Mountain 
and an Antique Show at Read House; 
December: Boss night and a model 
meeting broadcast over WDOD; 
March: Sixth Annual Dinner and Fash- 
ion Show. 

The Hotel at Gastonia, N. C., has 
no public stenographic service, and 
the clever members of the SPINDL- 
ETTE CHAPTER grabbed this up as 
a money-making project. These mem- 
bers rotate in manning this desk. 

Helene Facteau appeared as guest 
speaker on Station WLOF in Orlando, 
Florida and received fine publicity re- 
garding the Fashion Show and Benefit 
Bridge which that chapter gave to 
raise funds for their Secretarial Col- 
lege Scholarship. This was held at the 
beautiful San Juan Hotel. 

The PALMETTO CHAPTER'S (Co- 
lumbia, S. C.) Christmas activity cen- 
tered around giving an individual tea 
pot and tin of cookies to the elderly 
ladies at a nursing home there. A mem- 
bership tea held at the beautiful Co- 
lumbia Art Museum resulted in a num- 
ber of additions to this chapter's roster. 

As a Christmas project the PRESI- 
DENTIAL CHAPTER, Washington, 
D. C., adopted a family with 10 chil- 
dren—Christmas dinner with all the 
trimmings, and clothing for all the 
youngsters. 





Anne Lamb, Art Editor; Marcia Brown, 
Editor; Metta Will, President and Nina 
Ogilvie, Assoc. Editor, with the trophy 
won by the Evergreen Chapter, Denver 
Colorado for its 1951 Bulletin Contest 
winner, Evergreen Bark. 


NORTHWESTERN DISTRICT 

Miss LAURIE MAE SANDERS 

1326 East Ninth Street 

Olympia, Washington 

CASCADE CHAPTER of Salem, 
Oregon, recently entertained 12 mem- 
bers of the AMANUENSES CHAP- 
TER at dinner. State Representative 
Mark Hatfield was the guest speaker. 
His topic was “Women in Politics.” 

In Nebraska the AK-SAR -BEN 
CHAPTER of Omaha held its annual 
Boss Night Dinner at the Blackstone 
Hotel, while the CORNHUSKER 
CHAPTER of Lincoln hosted the 
Third Regional Meeting of the NW 
District. 

The new chapter in GREELEY, 
COLORADO was installed by the EV- 
ERGREEN CHAPTER of Denver. 

Members of the GOPHER CHAP- 
TER of Minneapolis, Minnesota have 
been busy with their annual job of as- 
sisting in the office of Sister Kenny’s 
Organization. Also performing good 
deeds were the AMANUENSIS 
CHAPTER of Eugene, Oregon, which 
held a Christmas party to which each 
member brought at least one child, who 
was presented with a gift by Santa 
Claus himself. The CASCADE CHAP- 
TER, Salem, Oregon provided staples 
and canned goods for a needy family, 
along with presents for four children 
in the family. 
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NORTHEASTERN DISTRICT 
Mrs. LEO HORCHOW 
c/o J. C. Breyfogle 
74 E. Gay Street 
Columbus 15, Ohio 


That jolly little man wearing the 
red suit and long white whiskers step- 
ped into the spotlight and stole the 
show this month insofar as our District 
news is concerned. CON BRIO CHAP- 
TER, Bloomington, Illinois held its 
Christmas Party in the form of a Smor- 
gasbord, with Bingo, a gift exchange 
and collection of clothes, toys and food 
for a needy family. This chapter also 
reports the appointment of a commit- 
tee which will join other clubs to in- 
vestigate the merits of the City Mana- 
ger form of government for their city. 


The BUFFALO (New York) CHAP- 
TER combined the ever popular sing- 
ing of carols with the installation of 
seventeen new members. Congratula- 
tions. We hear that the third annual 
Christmas Carnival results were aston- 
ishing. We are sure Lois Anne Dryer, 
Show Chairman, earned the lovely cig- 
arette and compact case presented by 
the Buffalo members. The open house 
your President, Barbara McGeorge, 
held on December 30th sounds like a 
splendid idea! 


A Christmas Boss Night was held 
on December 27, by the 12th KEY- 
STONE CHAPTER, of Butler, Penn- 
sylvania, with Santa’s Secretary, Mary 
Christmas, distributing grab-bag gifts 
to each member and her boss. This 
Chapter believes that “charity begins 
at home”—its project was for one of 
its members who has been ill for two 
years. Its members showered her with 
cards, sachets, and handkerchiefs, and 
a gift bought with treasury funds. 


The CAMDEN (New Jersey) 
CHAPTER has gone Hollywood, high- 
lighting its Boss Night by presenting 
an honest-to-goodness “Oscar” to the 
Boss of the Year. Several of the other 
bosses were presented with autograph- 
ed original cartoons by our Cartoonist, 
Dorothy Bond. These NSA members 
also combined their Christmas festivi- 
ties with a note of charity, donating 
their gifts to the Salvation Army for 
distribution to needy children. 


Elmira, New York, GLIDER CHAP- 
TER dressed dolls for the Arctic 
League, a charitable organization and 
also found time to participate in an 
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Adult Forum Series sponsored by the 
Elmira Jewish Community Center. 


The HARRISBURG CHAPTER, 
Harrisburg, Pennsylvania chose the 
Governor's Room, Penn Harris Hotel, 
as the setting for its Christmas Party 
and are now planning a Rummage Sale 
for January; Membership Tea in Feb- 
ruary; and Boss Night in April. 


CROSSROADS CHAPTER, Indian- 
apolis, Indiana donated 100 records to 
the Veterans Hospital, Cold Spring 
Road, for use in broadcasting music to 
the patients. The Indianapolis Star re- 
cently publicized the coming Indiana 
State Meeting to be held at Turkey 
Run State Park on March 21-23. 


CONESTOGA CHAPTER, of Lan- 
caster, Pennsylvania has launched a 
series of small card parties at the homes 
of members for the purpose of raising 
funds to purchase two $25 United 
States Savings Bonds to be given to 
the outstanding commercial girl stu- 
dent of both McCaskey and Catholic 
High Schools. Its Yuletide Party was 
held December 18 in the Hotel Bruns- 
wick, with chapter members reporting 
on the sale of Christmas Bell corsages 
for the benefit of the Hearing Con- 
servation Center. 


“Pride in our jobs,” was the theme 
of the speaker at the Fourth Annual 
Boss Night Dinner of the LORAIN 
(Ohio) CHAPTER, held November 
13 ... with the summary that “the 
self-respect and the recognition from 
others that come from doing our jobs 
well, are what make Americanism su- 
perior to all other isms.” 


On December 6, the MEADVILLE 
(Pennsylvania) CHAPTER members 
were “all dressed up, and had some 
place to go,” as they served as models 
for the NSA “Snowflake” style show. 


Margaret Timmerman, first Presi- 
dent of the PATERSON CHAPTER, 
Paterson, New Jersey, had the honor 
of cutting the third birthday cake at 
this chapter's Christmas Party in De- 
cember. Mrs. Charlotte Quinn, New 
Jersey State Advisor, was guest of 
honor. Gift donations were divided be- 
tween orphans of Mt. St. Joseph’s 
Home and the girls of the North Jersey 
Training School. 


SHAWNEE CHAPTER, Springfield, 
Ohio, chose the Officers’ Club of the 


Wright-Patterson A.F.B., as the set- 
ting of its Christmas Dinner. 


Three short skits, “Bargain Shop- 
ping at Christmas Time,” “Good Will 
Toward Women,” and “Christmas in 
the Cabin” were presented by members 
of tte SYRACUSE (New York) 
CHAPTER at its annual Christmas 
Party. This Chapter officially announces 
its intentions to play hostess for the 
New York State Meeting to be held 
on March 7-9. All New York State 
NSA members are urged to attend. 


Our hearty congratulations to the 
GLASS CITY (Toledo, Ohio) CHAP- 
TER on its recent Card Party and Fur 
Style show which not only netted them 
over $650, but was given a detailed 
writeup in one of the Toledo Blade's 
feature columns, “Worth Mentioning.” 
This chapter again participated with 
NOMA in a panel discussion of “Of- 
fice Manager and Secretary—What are 
the Horizons?” 


A transfer of interest to many NSA 
members is that of Jill Kaletsch, from 
the NEW YORK CITY CHAPTER, 
to the PITTSBURGH CHAPTER, of 
which she was formerly a Charter 


Member. 





The delegation from the New York City 
Chapter was the largest one present at 
the Regional Meeting held in Albany. 
Reading from top to bottom: Row 1 
(extreme left): Harriet Duschek, Blanche 
Reihman, Helen Gallagher, Florence 
Ludwig. Row 2: Dorothy Sessa, Jeanne 
D’Andrea, Ruth Hutchison. Row 3: 
Agnes Peterson, Mrs. Florence Schoon- 
maker, speaker from Dale Carnegie 
course; Margaret M. Reed. Row 4: Doris 
Fasnacht, Marjorie Coffin, Alicia Cogan, 
Marion Musante. Row 5: Lois Lonnquist, 
aoer Woods, Mary Toomey, Ethel Cad- 
co. 
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Here's YOUR MAN 


ATLANTA, The Tidwell Company 
AURORA, Panama-Beaver, Inc. 
BALTIMORE, 

Coronet Carbon & Ribbon Co. 
BATON ROUGE, 

Kuhimann Office Supply 
BEAUMONT, Vondersmith Co. 
BIRMINGHAM, Kime Company 


BOSTON, 

Manifold Supplies Co. of Mass. 
BUFFALO, Century Carbon Co. 
CHATTANOOGA, Panama-Beaver, Inc. 
CHICAGO, Panama-Beaver, Inc. 
CINCINNATI, Panama-Beaver, Inc. 
CLEVELAND, Panama Carbon Co. 
COLUMBIA, S. C., 

A. Hines McWaters 
COLUMBUS, Panama Carbon Co. 
DALLAS, Panama Carbon Co. 
DAVENPORT, Panama Carbon Co. 
DENVER, Commercial Products 
DES MOINES, Panama Carbon Co. 
DETROIT, Panama Carbon Co. 

EL PASO, The Office Supply Shop 
EVANSVILLE, Panama-Beaver, Inc. 
FORT WAYNE, Panama-Beaver, Inc. 
FORT WORTH, Mayton & Roddy 
HARRISBURG, 

Coronet Carbon & Ribbon Co. 
HOUSTON, 

Benson Carbon & Ribbon Co. 
HUNTINGTON, 

Huntington Typewriter Co. 
INDIANAPOLIS, Panama-Beaver, Inc 
JACKSON, Standard Stationers 
JACKSONVILLE, FLA., 

Panama Carbon Company 
KANSAS CITY, Panama-Beaver, Inc. 
KNOXVILLE, Panama-Beaver, Inc. 
LOS ANGELES, 

<A / Wilson's Carbon Co., Ltd. 
LOUISVILLE, Panama-Beaver, Inc. 
MARQUETTE, 
Upper Peninsula Office Supply Co. 


7 MEMPHIS, Panama-Beaver, Inc. 

= odes MIAMI, Panama Carbon Company 
4 MILWAUKEE, Panama-Beaver, Inc. 
i, & MINNEAPOLIS, Panama Carbon Co. 

= ¥ MOBILE, Office Supplies, Inc. 


ioe MONTREAL, CANADA, Stencils Ltd. 
NASHVILLE, Panama-Beaver, Inc. 


No doubt about it, my Panama-Beaver Man has made my work better looking and NEW ORLEANS, Panama-Beaver, @ 
) 











easier to do. Somehow, I just had confidence in him and decided to cooperate with “Mutual Ribbon & Carbon Co. 
him all the way. In short order, I was hearing strange noises like “do we have a new oy ee ome 

° : ‘ : 99 6 H ? OKLAHOMA CITY, Branham’s, Inc. 
girl handling our mimeographing”—“say, this letter looks good enough to frame! Sau, Pesan Caden Caoun 


Suddenly I’m appreciated around here and it was only weeks ago I wondered if PATERSON, 
Wm. H. Coleman Associates 


anyone noticed anything other than how cute I pouted when my eraser wouldn’t PEORIA, Panama-Beaver, Inc. 
PHILADELPHIA, 


erase! So giving credit where it is due, I sure am happy I followed my Panama- Carbon & Ribbon Service 
: ; : : E : ITTSBUR Carbon C 
Beaver Man’s recommendations. Now that I think of it, many of his changes didn’t GanUE boasts Cohan fo. 


get a sale for him directly but they sure have put our work on even terms with the eg a 


finest I’ve ever seen! ROANOKE, Caldwell Sites Co. 
P ROCKFORD, Panama-Beaver, Inc. 
Know what? That Panama-Beaver Man is as welcome as payday here. And all ST. LOUIS, Panama-Beaver, Inc. 
T. PAUL, P Carbon Co. 
our help feels that way, including the boss. I understand the Panama-Beaver Man ctor Gaia Pat daiecen Co. 


has him really enthusiastic...seems that the Panama-Beaver Man knows how to cut SAN FRANCISCO, Panama Carbon Co 
SOUTH BEND, Panama-Beaver, Inc. 


Office supply and work costs, too! SPOKANE, Imperial Carbon Co. 
TAMPA, Stallings-Jenkins Co. 

TERRE HAUTE, Panama-Beaver, Inc. 

TULSA, Panama Carbon Company 


WASHINGTON, 
Coronet Carbon & Ribbon Co. 


WAUKEGAN, Panama-Beaver, Inc. 
WICHITA, Panama-Beaver, Inc. 
WINNIPEG, CANADA, 

G. R. Bradley & Co., Ltd. 


CALL YOUR LOCAL PANAMA-BEAVER MAN Sabuays aloe wie ls 
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Panama -Zeavet 
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INKED RIBBONS FOR EVERY OFFICE MACHINE CARBON PAPER FOR EVERY OFFICE USE DUPLICATING SUPPLIES. NEEDED IN EVERY 7 ee 


Accounting Ribbons . Billing & Bookkeeping Machines Accounting Carbon Paper Payroll Carbon Paper P. B. Master Backing Sheet Duplicating Carbon Papei I 
Adding Machine Ribbons Multilith Ribbons Billing Carbon Paper Pencil Carbon Paper Patented Racer Arms Unimasters for all liquid, 
Addressograph Ribbons Portable Typewriter Correspondence Carbon Printers’ Carbon Paper Mimeograph Unistencils spirit or chemical machines 
Ribbons Paper Register Rolls—All machines Mimeograph Stencil Inks 
Teletype Ribbons Legal Carbon Paper All widths,-all windings Correction Fluid Music Masters 


Typewriter Ribbons Lustra Hand Cleaner 


Bookkeeping Ribbons Ebony Unimaster 


Carbon Paper Ribbons 
Electric Typewriter 


ALL SIZES » ALL COLORS - ALL INKINGS «+ ALL LENGTHS + ODD SIZES 
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